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Software Copyright Notice 
The Motorola products described in this manual may include copyrighted 
Motorola and third-party software stored in semiconductor memories or 
other media. Laws in the United States and other countries preserve for 
Motorola and third-party software providers certain exclusive rights for 
copyrighted software, such as the exclusive rights to distribute or repro-
duce the copyrighted software. Accordingly, any copyrighted software 
contained in the Motorola products may not be modified, reverse-engi-
neered, distributed, or reproduced in any manner to the extent allowed by 
law. Furthermore, the purchase of the Motorola products shall not be 
deemed to grant either directly or by implication, estoppel, or otherwise, 
any license under the copyrights, patents, or patent applications of Motor-
ola or any third-party software provider, except for the normal, non-exclu-
sive, royalty-free license to use that arises by operation of law in the sale 
of a product.
Manual Number: 6809515A03-O

Safety and General Information
Safety InformationThis section contains important information on the safe and effi-
cient operation of your mobile device. Read this information 
before using your mobile device.*
Exposure to Radio Frequency (RF) Energy
Your mobile device contains a transmitter and receiver. When it is ON, it 
receives and transmits RF energy. When you communicate with your 
mobile device, the system handling your call controls the power level at 
which your mobile device transmits.
Your Motorola mobile device is designed to comply with local regulatory 
requirements in your country concerning exposure of human beings to RF 
energy.

* The information provided in this document supersedes the general safety 
information in user’s guides published prior to May 1, 2007.
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Operational Precautions
For optimal mobile device performance and to be sure that human expo-
sure to RF energy does not exceed the guidelines set forth in the relevant 
standards, always follow these instructions and precautions.
External Antenna Care
If your mobile device has an external antenna, use only a Motorola-sup-
plied or approved replacement antenna. Use of unauthorized antennas, 
modifications, or attachments could damage the mobile device and/or 
may result in your device not complying with local regulatory requirements 
in your country.
DO NOT hold the external antenna when the mobile device is IN USE. 
Holding the external antenna affects call quality and may cause the 
mobile device to operate at a higher power level than needed.
Product Operation
When placing or receiving a phone call, hold your mobile device just like 
you would a landline phone.
If you wear the mobile device on your body, always place the mobile 
device in a Motorola-supplied or approved clip, holder, holster, case, or 
body harness. If you do not use a body-worn accessory supplied or 
approved by Motorola—or if you hang your mobile device from a lanyard 
around your neck—keep the mobile device and its antenna at least 
2.5 centimeters (1 inch) from your body when transmitting.
When using any data feature of the mobile device, with or without an 
accessory cable, position the mobile device and its antenna at least 
2.5 centimeters (1 inch) from your body.
Using accessories not supplied or approved by Motorola may cause your 
mobile device to exceed RF energy exposure guidelines. For a list of 
Motorola-supplied or approved accessories, visit our Web site at: 
www.motorola.com.
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RF Energy Interference/Compatibility
Nearly every electronic device is subject to RF energy interference from 
external sources if inadequately shielded, designed, or otherwise config-
ured for RF energy compatibility. In some circumstances your mobile 
device may cause interference with other devices.
Follow Instructions to Avoid Interference Problems
Turn off your mobile device in any location where posted notices instruct 
you to do so.
In an aircraft, turn off your mobile device whenever instructed to do so by 
airline staff. If your mobile device offers an airplane mode or similar fea-
ture, consult airline staff about using it in flight.
Implantable Medical Devices
If you have an implantable medical device, such as a pacemaker or 
defibrillator, consult your physician before using this mobile device.
Persons with implantable medical devices should observe the following 
precautions:
• ALWAYS keep the mobile device more than 20 centimeters (8 inches) 

from the implantable medical device when the mobile device is turned 
ON.

• DO NOT carry the mobile device in the breast pocket.
• Use the ear opposite the implantable medical device to minimize the 

potential for interference.
• Turn OFF the mobile device immediately if you have any reason to sus-

pect that interference is taking place.
Read and follow the directions from the manufacturer of your implantable 
medical device. If you have any questions about using your mobile device 
with your implantable medical device, consult your health care provider.
Driving Precautions
Check the laws and regulations on the use of mobile devices in the area 
where you drive. Always obey them.
When using your mobile device while driving, please:
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Industry Canada Notice to Users
Industry Canada NoticeOperation is subject to the following two conditions: (1) This device may 
not cause interference and (2) This device must accept any interference, 
including interference that may cause undesired operation of the device. 
See RSS-GEN 7.1.5.

FCC Notice to Users
FCC NoticeThe following statement applies to all products that have received 
FCC approval. Applicable products bear the FCC logo, and/or an 
FCC ID in the format FCC-ID:xxxxxx on the product label.
Motorola has not approved any changes or modifications to this device by 
the user. Any changes or modifications could void the user’s authority to 
operate the equipment. See 47 CFR Sec. 15.21.
This device complies with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful inter-
ference, and (2) this device must accept any interference received, includ-
ing interference that may cause undesired operation. See 47 CFR Sec. 
15.19(3).
This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interfer-
ence in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interference to radio com-
munications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:
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• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and the receiver.
• Connect the equipment to an outlet on a circuit different from that to 

which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Specific Absorption Rate Data
SAR DataThis model wireless phone meets the government’s requirements 
for exposure to radio waves.
Your wireless phone is a radio transmitter and receiver. It is designed and 
manufactured not to exceed limits for exposure to radio frequency (RF) 
energy set by the Federal Communications Commission (FCC) of the U.S. 
Government and by the Canadian regulatory authorities. These limits are 
part of comprehensive guidelines and establish permitted levels of RF 
energy for the general population. The guidelines are based on standards 
that were developed by independent scientific organizations through peri-
odic and thorough evaluation of scientific studies. The standards include a 
substantial safety margin designed to assure the safety of all persons, 
regardless of age or health.
The exposure standard for wireless mobile phones employs a unit of mea-
surement known as the Specific Absorption Rate, or SAR. The SAR limit 
set by the FCC and by the Canadian regulatory authorities is 1.6 W/kg.1 
Tests for SAR are conducted using standard operating positions accepted 
by the FCC and by Industry Canada with the phone transmitting at its high-
est certified power level in all tested frequency bands. Although the SAR 
is determined at the highest certified power level, the actual SAR level of 
the phone while operating can be well below the maximum value. This is 
because the phone is designed to operate at multiple power levels so as 
to use only the power required to reach the network. In general, the closer 
you are to a wireless base station, the lower the power output.
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Before a phone model is available for sale to the public in the U.S. and 
Canada, it must be tested and certified to the FCC and Industry Canada 
that it does not exceed the limit established by each government for safe 
exposure. The tests are performed in positions and locations (e.g., at the 
ear and worn on the body) reported to the FCC and available for review by 
Industry Canada. The highest SAR value for this model phone when tested 
for use at the ear is 1.54 W/kg, and when worn on the body, as described 
in this user guide, is 1.13 W/kg. (Body-worn measurements differ among 
phone models, depending upon available accessories and regulatory 
requirements).2
While there may be differences between the SAR levels of various phones 
and at various positions, they all meet the governmental requirements for 
safe exposure. Please note that improvements to this product model could 
cause differences in the SAR value for later products; in all cases, prod-
ucts are designed to be within the guidelines.
Additional information on Specific Absorption Rates (SAR) can be found 
on the Cellular Telecommunications & Internet Association (CTIA) Web 
site:
http://www.phonefacts.net 
or the Canadian Wireless Telecommunications Association (CWTA) Web 
site:
http://www.cwta.ca
1. In the United States and Canada, the SAR limit for mobile phones used by the 

public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. The standard 
incorporates a substantial margin of safety to give additional protection for the 
public and to account for any variations in measurements.

2. The SAR information includes the Motorola testing protocol, assessment proce-
dure, and measurement uncertainty range for this product.
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Motorola Limited Warranty for the United 
States and Canada
What Does this Warranty Cover?
Subject to the exclusions contained below, Motorola, Inc. warrants its 
telephones, pagers, messaging devices, and consumer and professional 
two-way radios (excluding commercial, government or industrial radios) 
that operate via Family Radio Service or General Mobile Radio Service, 
Motorola-branded or certified accessories sold for use with these Prod-
ucts (“Accessories”) and Motorola software contained on CD-ROMs or 
other tangible media and sold for use with these Products (“Software”) to 
be free from defects in materials and workmanship under normal con-
sumer usage for the period(s) outlined below. This limited warranty is a 
consumer's exclusive remedy, and applies as follows to new Motorola 
Products, Accessories and Software purchased by consumers in the 
United States or Canada, which are accompanied by this written warranty:
Products and Accessories
Products Covered Length of Coverage
Products and Accessories as 
defined above, unless other-
wise provided for below.

One (1) year from the date of purchase 
by the first consumer purchaser of the 
product unless otherwise provided for 
below.

Decorative Accessories and 
Cases. Decorative covers, 
bezels, PhoneWrap™ covers 
and cases.

Limited lifetime warranty for the life-
time of ownership by the first consumer 
purchaser of the product.

Monaural Headsets. Ear buds 
and boom headsets that trans-
mit mono sound through a wired 
connection.

Limited lifetime warranty for the life-
time of ownership by the first consumer 
purchaser of the product.
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Exclusions
Normal Wear and Tear. Periodic maintenance, repair and replacement 
of parts due to normal wear and tear are excluded from coverage.
Batteries. Only batteries whose fully charged capacity falls below 80% 
of their rated capacity and batteries that leak are covered by this limited 
warranty.
Abuse & Misuse. Defects or damage that result from: (a) improper oper-
ation, storage, misuse or abuse, accident or neglect, such as physical 
damage (cracks, scratches, etc.) to the surface of the product resulting 
from misuse; (b) contact with liquid, water, rain, extreme humidity or 
heavy perspiration, sand, dirt or the like, extreme heat, or food; (c) use of 
the Products or Accessories for commercial purposes or subjecting the 
Product or Accessory to abnormal usage or conditions; or (d) other acts 
which are not the fault of Motorola, are excluded from coverage.
Use of Non-Motorola Products and Accessories. Defects or damage 
that result from the use of Non-Motorola branded or certified Products, 
Accessories, Software or other peripheral equipment are excluded from 
coverage.
Unauthorized Service or Modification. Defects or damages resulting 
from service, testing, adjustment, installation, maintenance, alteration, or 
modification in any way by someone other than Motorola, or its authorized 
service centers, are excluded from coverage.

Consumer and Professional 
Two-Way Radio Accesso-
ries.

Ninety (90) days from the date of pur-
chase by the first consumer purchaser 
of the product.

Products and Accessories 
that are Repaired or 
Replaced.

The balance of the original war-
ranty or for ninety (90) days from the 
date returned to the consumer, which-
ever is longer.

Products Covered Length of Coverage
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Altered Products. Products or Accessories with (a) serial numbers or 
date tags that have been removed, altered or obliterated; (b) broken seals 
or that show evidence of tampering; (c) mismatched board serial numbers; 
or (d) nonconforming or non-Motorola housings, or parts, are excluded 
from coverage.
Communication Services. Defects, damages, or the failure of Products, 
Accessories or Software due to any communication service or signal you 
may subscribe to or use with the Products Accessories or Software is 
excluded from coverage.
Software

Exclusions
Software Embodied in Physical Media. No warranty is made that the 
software will meet your requirements or will work in combination with 
any hardware or software applications provided by third parties, that the 
operation of the software products will be uninterrupted or error free, or 
that all defects in the software products will be corrected.
Software NOT Embodied in Physical Media. Software that is not 
embodied in physical media (e.g. software that is downloaded from the 
internet), is provided “as is” and without warranty.
Who Is Covered?
This warranty extends only to the first consumer purchaser, and is not 
transferable.

Products Covered Length of Coverage

Software. Applies only to physical defects 
in the media that embodies the copy of the 
software (e.g. CD-ROM, or floppy disk).

Ninety (90) days from 
the date of purchase.



13

What Will Motorola Do?
Motorola, at its option, will at no charge repair, replace or refund the pur-
chase price of any Products, Accessories or Software that does not con-
form to this warranty. We may use functionally equivalent 
reconditioned/refurbished/pre-owned or new Products, Accessories or 
parts. No data, software or applications added to your Product, Accessory 
or Software, including but not limited to personal contacts, games and 
ringer tones, will be reinstalled. To avoid losing such data, software and 
applications please create a back up prior to requesting service.
How to Obtain Warranty Service or Other 
Information

You will receive instructions on how to ship the Products, Accessories or 
Software, at your expense, to a Motorola Authorized Repair Center. To 
obtain service, you must include: (a) a copy of your receipt, bill of sale or 
other comparable proof of purchase; (b) a written description of the prob-
lem; (c) the name of your service provider, if applicable; (d) the name and 
location of the installation facility (if applicable) and, most importantly; 
(e) your address and telephone number.

USA Phones
1-800-331-6456
Pagers
1-800-548-9954
Two-Way Radios and Messaging Devices
1-800-353-2729

Canada All Products
1-800-461-4575

TTY 1-888-390-6456
For Accessories and Software, please call the telephone number des-
ignated above for the product with which they are used.
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What Other Limitations Are There?
ANY IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PAR-
TICULAR PURPOSE, SHALL BE LIMITED TO THE DURATION OF THIS LIM-
ITED WARRANTY, OTHERWISE THE REPAIR, REPLACEMENT, OR REFUND 
AS PROVIDED UNDER THIS EXPRESS LIMITED WARRANTY IS THE EXCLU-
SIVE REMEDY OF THE CONSUMER, AND IS PROVIDED IN LIEU OF ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED. IN NO EVENT SHALL 
MOTOROLA BE LIABLE, WHETHER IN CONTRACT OR TORT (INCLUDING 
NEGLIGENCE) FOR DAMAGES IN EXCESS OF THE PURCHASE PRICE OF 
THE PRODUCT, ACCESSORY OR SOFTWARE, OR FOR ANY INDIRECT, INCI-
DENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR 
LOSS OF REVENUE OR PROFITS, LOSS OF BUSINESS, LOSS OF INFORMA-
TION OR DATA, SOFTWARE OR APPLICATIONS OR OTHER FINANCIAL 
LOSS ARISING OUT OF OR IN CONNECTION WITH THE ABILITY OR 
INABILITY TO USE THE PRODUCTS, ACCESSORIES OR SOFTWARE TO THE 
FULL EXTENT THESE DAMAGES MAY BE DISCLAIMED BY LAW.
Some states and jurisdictions do not allow the limitation or exclu-
sion of incidental or consequential damages, or limitation on the 
length of an implied warranty, so the above limitations or exclu-
sions may not apply to you. This warranty gives you specific legal 
rights, and you may also have other rights that vary from state to 
state or from one jurisdiction to another.
Laws in the United States and other countries preserve for Motorola cer-
tain exclusive rights for copyrighted Motorola software such as the exclu-
sive rights to reproduce and distribute copies of the Motorola software. 
Motorola software may only be copied into, used in, and redistributed 
with, the Products associated with such Motorola software. No other use, 
including without limitation disassembly of such Motorola software or 
exercise of the exclusive rights reserved for Motorola, is permitted.
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Hearing Aid Compatibility with Mobile 
Phones
Hearing AidsSome Motorola phones are measured for compatibility with hearing aids. 
If the box for your particular model has “Rated for Hearing Aids” printed 
on it, the following explanation applies.
When some mobile phones are used near some hearing devices (hearing 
aids and cochlear implants), users may detect a buzzing, humming, or 
whining noise. Some hearing devices are more immune than others to this 
interference noise, and phones also vary in the amount of interference 
they generate.
The wireless telephone industry has developed ratings for some of their 
mobile phones, to assist hearing device users in finding phones that may 
be compatible with their hearing devices. Not all phones have been rated. 
Phones that are rated have the rating on their box or a label on the box.
The ratings are not guarantees. Results will vary depending on the user’s 
hearing device and hearing loss. If your hearing device happens to be vul-
nerable to interference, you may not be able to use a rated phone success-
fully. Trying out the phone with your hearing device is the best way to 
evaluate it for your personal needs.
M-Ratings: Phones rated M3 or M4 meet FCC requirements and are likely 
to generate less interference to hearing devices than phones that are not 
labeled. M4 is the better/higher of the two ratings.
T-Ratings: Phones rated T3 or T4 meet FCC requirements and are likely to 
be more usable with a hearing device’s telecoil (“T Switch” or “Telephone 
Switch”) than unrated phones. T4 is the better/higher of the two ratings. 
(Note that not all hearing devices have telecoils in them.)
Hearing devices may also be measured for immunity to this type of inter-
ference. Your hearing device manufacturer or hearing health professional 
may help you find results for your hearing device. The more immune your 
hearing aid is, the less likely you are to experience interference noise from 
mobile phones.
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Information from the World Health 
Organization
WHO InformationPresent scientific information does not indicate the need for any special 
precautions for the use of mobile phones. If you are concerned, you may 
want to limit your own or your children’s RF exposure by limiting the 
length of calls or by using handsfree devices to keep mobile phones away 
from your head and body.
Source: WHO Fact Sheet 193
Further information: http://www.who.int./peh-emf

Product Registration
RegistrationOnline Product Registration:
direct.motorola.com/hellomoto/Motosupport/source/registra-
tion.asp
Product registration is an important step toward enjoying your new Motor-
ola product. Registering helps us facilitate warranty service, and permits 
us to contact you should your product require an update or other service. 
Registration is for U.S. residents only and is not required for warranty cov-
erage.
Please retain your original dated sales receipt for your records. For warranty 
service of your Motorola Personal Communications Product you will need to 
provide a copy of your dated sales receipt to confirm warranty status.
Thank you for choosing a Motorola product.

Export Law Assurances
Export LawThis product is controlled under the export regulations of the United 
States of America and Canada. The Governments of the United States of 
America and Canada may restrict the exportation or re-exportation of this 
product to certain destinations. For further information contact the U.S. 
Department of Commerce or the Canadian Department of Foreign Affairs 
and International Trade.
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Privacy and Data Security
Privacy and Data SecurityMotorola understands that privacy and data security are important to 
everyone. Because some features of your mobile device may affect your 
privacy or data security, please follow these recommendations to enhance 
protection of your information:
• Monitor access—Keep your mobile device with you and do not leave 

it where others may have unmonitored access. Lock your device’s key-
pad where this feature is available.

• Keep software up to date—If Motorola or a software/application 
vendor releases a patch or software fix for your mobile device which 
updates the device’s security, install it as soon as possible.

• Erase before recycling—Delete personal information or data from 
your mobile device prior to disposing of it or turning it in for recycling. 
For step-by-step instructions on how to delete all personal information 
from your device, see the section entitled “master clear” or “delete 
data” in this user’s guide.
Note: For information on backing up your mobile device data 
before erasing it, go to www.motorola.com and then navigate to 
the “downloads” section of the consumer Web page for “Motorola 
Backup” or “Motorola Phone Tools.”

• Understanding AGPS—In order to comply with emergency caller 
location requirements of the FCC, certain Motorola mobile devices 
incorporate Assisted Global Positioning System (AGPS) technology. 
AGPS technology also can be used in non-emergency applications to 
track and monitor a user’s location—for example, to provide driving 
directions. Users who prefer not to permit such tracking and monitoring 
should avoid using such applications.

If you have further questions regarding how use of your mobile device may 
impact your privacy or data security, please contact Motorola at 
privacy@motorola.com, or contact your service provider.
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• Dial sensibly and assess the traffic; if possible, place calls 
when your car is not moving or before pulling into traffic. If you 
must make a call while moving, dial only a few numbers, check the road 
and your mirrors, then continue.

• Do not engage in stressful or emotional conversations that may 
be distracting. Make people you are talking with aware you are driv-
ing and suspend conversations that can divert your attention away from 
the road.

• Use your mobile device to call for help. Dial 911 or other local 
emergency number in the case of fire, traffic accident, or medical emer-
gencies.*

• Use your mobile device to help others in emergencies. If you see 
an auto accident, crime in progress, or other serious emergency where 
lives are in danger, call 911 or other local emergency number, as you 
would want others to do for you.*

• Call roadside assistance or a special non-emergency wireless 
assistance number when necessary. If you see a broken-down 
vehicle posing no serious hazard, a broken traffic signal, a minor traffic 
accident where no one appears injured, or a vehicle you know to be sto-
len, call roadside assistance or other special non-emergency wireless 
number.*

* Wherever wireless phone service is available.





1

Aviso de derechos de autor de software 
Los productos Motorola descritos en este manual pueden incluir software 
protegido por derechos de autor de Motorola y de terceros almacenado en las 
memorias de los semiconductores o en otros medios. Las leyes de Estados 
Unidos y de otros países reservan para Motorola y para otros proveedores de 
software ciertos derechos exclusivos sobre el software protegido por derechos 
de autor, como los derechos exclusivos para distribuir o reproducir dicho 
software. En consecuencia, no podrá modificarse, someterse a operaciones de 
ingeniería inversa, distribuirse ni reproducirse de forma alguna, según lo 
permitido por la ley, ningún software protegido por derechos de autor contenido 
en los productos Motorola. Asimismo, no se considerará que la compra de 
productos Motorola otorgue en forma directa, implícita, por exclusión ni de 
ningún otro modo una licencia sobre los derechos de autor, patentes o 
aplicaciones de patentes de Motorola ni de ningún otro proveedor de software, 
excepto la licencia normal, no exclusiva y sin regalías de uso que surge de las 
consecuencias legales de la venta de un producto.
Número de Manual: 6809515A03-O
Información general y de seguridad
Información de seguridadEsta sección contiene información importante sobre la operación 
segura y eficiente de su dispositivo móvil. Lea esta información 
antes de usar su dispositivo móvil.*
Exposición a señales de radio frecuencia (RF)
Su dispositivo móvil contiene un transmisor y un receptor. Cuando está 
encendido, recibe y transmite señales de radio frecuencia (RF). Cuando usted se 
comunica con el dispositivo móvil, el sistema que administra las llamadas 
controla los niveles de potencia a los que transmite el dispositivo.
El dispositivo móvil Motorola fue diseñado para cumplir con las exigencias 
de regulación locales de su país respecto de la exposición de seres 
humanos a las señales de RF.

* La información provista en este documento reemplaza a la información de 
seguridad general contenida en las guías del usuario publicadas hasta el 1 de 
mayo de 2007.
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Precauciones de operación
Con el fin de asegurar el rendimiento óptimo del dispositivo móvil y 
mantener la exposición de seres humanos a las señales de RF dentro de 
los límites establecidos en las reglamentaciones correspondientes, 
respete siempre las siguientes instrucciones y precauciones.
Cuidado de la antena externa
Si el dispositivo móvil tiene una antena externa, use sólo la antena suministrada 
o una de repuesto aprobada por Motorola. Las antenas, las modificaciones o los 
accesorios no autorizados pueden dañar el dispositivo móvil e infringir las normas 
de regulación de su país.
NO toque la antena externa cuando el dispositivo móvil esté EN USO. El tocar la 
antena externa afecta la calidad de la llamada y puede hacer que el dispositivo 
móvil funcione a un nivel de potencia mayor que el necesario.
Operación del producto
Cuando realice o reciba una llamada telefónica, sostenga el dispositivo 
móvil como si fuera un teléfono fijo.
Si lleva consigo el dispositivo móvil, colóquelo siempre en un broche, 
soporte, portateléfonos, estuche o arnés para el cuerpo provisto o 
aprobado por Motorola. Si usted no utiliza un accesorio provisto o 
aprobado por Motorola, o si cuelga su dispositivo móvil de una correa 
alrededor del cuello, mantenga el dispositivo y la antena a no menos de 
2,5 centímetros (1 pulgada) de su cuerpo al transmitir señales.
Cuando use alguna de las funciones de datos del dispositivo móvil, con un 
cable para accesorios o sin él, coloque el dispositivo con su antena a no 
menos de 2,5 centímetros (1 pulgada) del cuerpo.
El uso de accesorios no provistos o aprobados por Motorola puede hacer 
que el dispositivo móvil exceda las reglamentaciones sobre la exposición 
a las señales de RF. Si desea obtener una lista de los accesorios provistos 
o aprobados por Motorola, visite nuestro sitio Web en: 
www.motorola.com.
Interferencia y compatibilidad de señales de RF
Casi todos los dispositivos electrónicos están sujetos a sufrir 
interferencias por señales de RF desde fuentes externas si están 
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protegidos, diseñados y de algún otro modo configurados incorrectamente 
para la compatibilidad con señales de RF. En determinadas circunstancias, 
el dispositivo móvil podría producir interferencia con otros dispositivos.
Siga las instrucciones para evitar problemas de 
interferencia
Apague el dispositivo móvil en todos los lugares donde existan avisos 
consignados que señalen que debe hacerlo.
En un avión, apague el dispositivo móvil cada vez que se lo indique el 
personal. Si el dispositivo móvil ofrece un modo de avión o una función 
similar, consulte al personal acerca de su uso durante el vuelo.
Dispositivos médicos implantables
Si tiene un dispositivo médico implantable, como un marcapasos o 
desfibrilador, consulte a su médico antes de utilizar este dispositivo móvil.
Las personas con dispositivos médicos implantables deben observar las 
siguientes precauciones:
• Mantener SIEMPRE el dispositivo móvil a más de 20 centímetros 

(8 pulgadas) del dispositivo médico implantable cuando el dispositivo 
esté ENCENDIDO.

• NO llevar el dispositivo móvil en el bolsillo de la camisa.
• Usar el oído del lado opuesto al del dispositivo médico implantable 

para minimizar la posibilidad de interferencia.
• APAGAR inmediatamente el dispositivo móvil si se tiene alguna razón 

para sospechar que se está produciendo interferencia.
Lea y siga las instrucciones del fabricante de su dispositivo médico implantable. 
Si tiene alguna pregunta acerca del uso de su dispositivo móvil con su 
dispositivo médico implantable, consulte a su profesional de la salud.
Precauciones al conducir
Revise las leyes y las regulaciones sobre el uso de dispositivos móviles en 
la zona en que conduce. Obedézcalas siempre.
Cuando use su dispositivo móvil mientras conduce:
• Preste completa atención a la conducción del vehículo y al camino. El 

uso de un dispositivo móvil puede ocasionar distracciones. Interrumpa 
su uso si no puede concentrarse en la conducción.
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• Si el dispositivo cuenta con la función de manos libres, utilícela.
• Salga del camino y estacione el vehículo antes de realizar o de 

contestar una llamada si las condiciones de conducción lo requieren.
• No coloque un dispositivo móvil en la zona donde se infla una bolsa de aire.
Podrá encontrar las prácticas para una conducción responsable en la 
sección “Prácticas inteligentes al conducir” que se incluye en la guía del 
usuario y/o en el sitio Web de Motorola: 
www.motorola.com/callsmart.
Nota: el uso de teléfonos inalámbricos durante la conducción 
puede ocasionar distracción. Corte la llamada si no puede 
concentrarse en la conducción. Además, el uso de dispositivos 
inalámbricos y sus accesorios puede estar prohibido o restringido 
en ciertas áreas. Obedezca siempre las leyes y las regulaciones 
sobre el uso de estos productos.
Advertencias operacionales
Obedezca todas las señalizaciones al usar dispositivos móviles en zonas 
públicas.
Atmósferas potencialmente explosivas
Con frecuencia, aunque no siempre, las zonas con atmósferas 
potencialmente explosivas están señalizadas y pueden incluir lugares de 
abastecimiento de combustible tales como la cubierta inferior de los 
barcos, instalaciones de almacenamiento o transferencia de combustible 
o de productos químicos y zonas donde el aire contiene productos 
químicos o partículas, tales como grano en polvo, polvo o polvos de metal.
Cuando esté en una de estas zonas, apague el dispositivo móvil y no 
retire, instale ni cargue las baterías. En estas zonas se pueden producir 
chispas que pueden causar explosiones o incendios.
Tecla de símbolo
La batería, el cargador o el dispositivo móvil pueden incluir los símbolos 
que se definen a continuación:
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Aviso de Industry Canada para 
los usuarios
Aviso de Industry CanadaSu funcionamiento está sujeto a las siguientes condiciones: (1) este 
dispositivo no puede provocar interferencia y (2) este dispositivo debe 
aceptar cualquier interferencia, incluso aquella que pudiera causar un 
funcionamiento no deseado del mismo según. Consulte RSS-GEN 7.1.5.
Aviso de la FCC para los usuarios
Aviso FCCLa siguiente afirmación se aplica a todos los productos que 
cuentan con la aprobación de la FCC. Los productos 
correspondientes llevan el logotipo de la FCC y/o una ID de la FCC 
con el formato FCC-ID:xxxxxx en la etiqueta del producto.
Motorola no aprueba ningún cambio ni modificación del dispositivo 
realizados por el usuario. Cualquier cambio o modificación puede anular la 
autoridad del usuario para operar el equipo. Consulte CFR 47 Sec. 15.21.
Este dispositivo cumple con la parte 15 de las Normas de la FCC. Su 
funcionamiento está sujeto a las siguientes condiciones: (1) este 
dispositivo no puede provocar interferencia dañina y (2) este dispositivo 
debe aceptar cualquier interferencia recibida, incluso aquella que pudiera 
provocar un funcionamiento no deseado. Consulte CFR 47 Sec. 15.19(3).
Este equipo ha sido probado y se comprobó que cumple con los límites 
para un dispositivo digital Clase B, en aplicación de lo dispuesto en la 
parte 15 de las Normas de la FCC. Estos límites están diseñados para 
proporcionar protección razonable contra interferencia dañina en una 
instalación residencial. Este equipo genera, usa y puede irradiar energía 
de radiofrecuencia y, si no se instala y usa de acuerdo con las 
instrucciones, puede causar interferencia dañina a las comunicaciones por 
radio. Sin embargo, no se garantiza que no ocurra interferencia en una 
instalación en particular. Si este equipo causa interferencia dañina en la 
recepción de radio o televisión, lo que se puede descubrir encendiendo y 
apagando el equipo, se aconseja al usuario que intente corregir la 
interferencia siguiendo uno o más de los procedimientos indicados a 
continuación:
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• Reoriente o ubique en otra parte la antena receptora.
• Aumente la separación entre el equipo y el receptor.
• Conecte el equipo a una toma de corriente o un circuito distinto al cual 

está conectado el receptor.
• Consulte con el distribuidor o con un técnico experimentado de radio o 

TV para recibir ayuda.
Datos de índice de absorción específico 
para Estados Unidos
Datos SAR

El modelo de teléfono celular cumple con las exigencias del gobierno para 
la exposición a ondas de radio. 
Su teléfono celular es un transmisor y receptor de radio. Se ha diseñado y 
fabricado para no exceder los límites para la exposición a la energía de 
radiofrecuencia (RF) establecidos por la Federal Communications Commission 
(FCC) el Gobierno de Estados Unidos y por por los organismos reguladores de 
Canadá. Estos límites forman parte de directrices globales y establecen los 
niveles permitidos de energía RF para la población general. Las directrices se 
basan en estándares preparados por organizaciones científicas independientes 
mediante la evaluación periódica y exhaustiva de estudios científicos. Los 
estándares incluyen un margen de seguridad considerable destinado a garantizar 
la protección de todas las personas, independientemente de su edad o salud.
El estándar de exposición para teléfonos celulares móviles emplea una unidad de 
medición conocida como Índice de absorción específico o SAR. El límite SAR 
establecido por la FCC y por los organismos reguladores de Canadá es de 
1,6 W/kg.1 Las pruebas de SAR se realizan utilizando posiciones de operación 
estándar aceptadas por la FCC y por Industry Canada en que el teléfono transmite 
con su nivel de potencia certificado más alto en todas las bandas de frecuencia 
probadas. Aunque el índice SAR se determina al nivel de potencia certificado 
más alto, el nivel real de SAR del teléfono durante el funcionamiento puede 
encontrarse muy por debajo del valor máximo. Esto se debe a que el teléfono 
está diseñado para funcionar en niveles de potencia múltiples, de modo que sólo 
usa la potencia necesaria para conectarse con la red. En general, mientras más 
cerca se encuentre de una estación base celular, menor será la potencia 
de salida.
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Antes de que un modelo de teléfono esté disponible para la venta al público de 
Estados Unidos y Canadá, debe ser probado y certificado ante la FCC e Industry 
Canada para verificar que no exceda el límite establecido por cada gobierno 
para la exposición segura. Las pruebas se realizan en las posiciones y lugares 
(por ejemplo, en la oreja y en el cuerpo) informados a la FCC y disponibles para 
la revisión por Industry Canada. El valor de índice SAR más alto para este 
modelo de teléfono en las pruebas para uso en la oreja es de 1,54 W/kg y 
cuando se usa en el cuerpo, como se describe en esta guía del usuario, es de 
1,13 W/kg (las mediciones del teléfono usado en el cuerpo difieren según el 
modelo de teléfono, dependiendo de los accesorios disponibles y de las 
exigencias de regulación).2

Aunque puede haber diferencias entre los niveles de índice SAR de los 
diferetes teléfonos y las distintas posiciones, todas cumplen con las 
exigencias gubernamentales para exposición segura. Tenga en cuenta que 
las mejoras a este modelo podrían ocasionar diferencias en el índice SAR 
para los productos más nuevos, de todas maneras, los productos se 
diseñan para que cumplan con las directrices. 
Se puede encontrar información adicional sobre Índices de absorción 
específicos (SAR) en el sitio Web de Cellular Telecommunications & 
Internet Association (CTIA):
http://www.phonefacts.net 
o en el sitio Web de Canadian Wireless Telecommunications Association 
(CWTA):
http://www.cwta.ca
1. En Estados Unidos y Canadá, el límite de SAR para teléfonos celulares usados por 

el público es de 1,6 W/kg promediados sobre un gramo de tejido. El estándar 
incorpora un margen de seguridad significativo que proporciona protección 
adicional al público y que considera cualquier variación en las mediciones.

2. La información sobre SAR incluye el protocolo de prueba, el procedimiento de 
evaluación y la escala de incertidumbre de medición de Motorola para este producto.
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Garantía Limitada Motorola para Estados 
Unidos y Canadá
Garantía

¿Qué cubre esta garantía?
Sujeta a las exclusiones contenidas más abajo, Motorola, Inc. garantiza 
contra defectos de materiales y mano de obra en condiciones de uso 
normal, por el o los períodos indicados a continuación, sus teléfonos, 
buscapersonas, dispositivos de mensajería y radios de dos vías para 
consumidores y profesionales (sin incluir radios comerciales, 
gubernamentales o industriales) que funcionan a través del Servicio de 
radio familiar o del Servicio general de radio móvil, accesorios certificados 
o de marca Motorola vendidos para usarse con estos productos 
(“Accesorios”) y software Motorola contenido en CDROM u otros medios 
tangibles y vendidos para usarse con estos productos (“Software”). Esta 
garantía limitada es un recurso exclusivo del consumidor y se aplica de la 
manera siguiente a los nuevos productos, accesorios y software Motorola 
que hayan comprado los consumidores en Estados Unidos o Canadá y que 
estén acompañados por esta garantía escrita:
Productos y accesorios
Productos cubiertos Duración de la cobertura
Los Productos y accesorios 
antes definidos, salvo que se 
disponga lo contrario a 
continuación.

Un (1) año a partir de la fecha de 
compra por parte del primer 
comprador consumidor del producto, 
a menos que se disponga lo 
contrario a continuación.

Accesorios y estuches 
decorativos. Cubiertas 
decorativas, cubiertas 
PhoneWrap™ y estuches.

Garantía de por vida limitada 
para el primer comprador consumidor 
del producto.
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